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General Instructions :

Read the following instructions very carefully and strictly follow them :

(i) This question paper contains 34 questions. All questions are compulsory.
(it)  Marks are indicated against each question.

(iti) Answers should be brief and to the point.

(iv) Answers to questions carrying 3 marks may be from 50 to 75 words.

(v)  Answers to questions carrying 4 marks may be in about 150 words.

(vi) Answers to questions carrying 6 marks may be in about 200 words.

(vii) Attempt all parts of a question together.

Questions 1 to 20 are Multiple Choice Questions (MCQs), carrying 1 mark
each. 20x1=20

1. Government of India demonetised notes of ¥ 500 and ¥ 1000 on
November 8, 2016. Demonetisation means :
(a)  They ceased to be legal tender except for a few specified purposes.

(b) These notes could not be banked but could be freely used
otherwise.

(c) These notes could be converted into gold coins from Reserve Bank
of India.

(d) These notes could be used for household purposes but not for
business purposes.

2. Taylor called for complete mental revolution on the part of both
management and workers. It meant that management and workers
should transform their thinking. Management should share the gains of
the company, if any, with the workers. At the same time, workers should
work hard and be willing to embrace change for the good of the company.
The principle of management highlighted above is :

(a)  Science, not the Rule of Thumb

(b)  Cooperation, not Individualism

(c) Harmony, not Discord

(d) Development of Each and Every Person to His or Her Greatest
Efficiency and Prosperity
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3. o fafis v fawma sve & <t =t o1 3cuTer qon wra & fafte wewn ®
FHhl AYfd T ITAT Th 91 T & | A hafed 10,000 ferex gt =t =
3T Hd B a9 3= 250 fuefiferex, 500 faefiferer qon we forex mehR &
fesai o 9% od & | IcUTEH Yaueh Afdifed o e ghifeaa @ & fore
Tcdeh 3T o Ufd <8 feeai # 9 ueh feos <1 S &t 8 |
3Th 3TI<eg | Afdd =0T Ffsham 1 =Rl 2
(a)  Tosara wmept o1 e
(b)  dIrdfeeh fsaTE 1 ATH
(c)  dTEdfaeh fsuTE i AT & o
d) Toaemt @ faveryo

4. T T8 7 BIE S9ew AT Th YN TR i TATIHT HREIBRT T Algarsii
i Mg TS & A1 R W IEH dTel, Fooh STV JEATEd i o fog
Hl | TS N FSHARAL 7 T haA BN AT HiGATH o TeTT ST h!
3eRYeh ST, UG 36 SR § Th Uiaantt sgd off € | MY HREwR
AfEeTall H SAIRST 8 T dA By Sdod’ J9H a8 H & a9 hUg 9 ol
A T g5l H | dha g3 | 3udeh et # wedtes T gra frsifea foraom

T hI o :
(a)  OehfomT qom Adfer
(b) Tadd (Hae)

(c) T8 TgMeh TaTd

(d)  3IUIE Sl TR Ud I

5. o8 Ufshan S yg= fohu u qen equferd 3wl i wiftd & fofu si-awsre qen
T b TISIHLT R IHTS &Y & GETEHT hT IUANT hileh AT o Tshar=aaa
<l g LAl 7, hadldl B
(a) TS LA

(b) e
(c) Tgfre
d) S
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3. Keya Ltd. is a large organisation manufacturing a popular brand of desi
ghee and supplying it to various states of India. They manufacture
10,000 litres of desi ghee every day and pack in cartons of 250 ml, 500 ml
and 1 litre sizes. The production manager ensures that one out of every
ten cartons of each size is checked for quality control everyday.

The step of the controlling process discussed in the above para is :
(a)  Setting performance standards
(b)  Measurement of actual performance

(c) Comparison of actual performance with standards

(d)  Analysing deviations

4. Prateek Singh opened a jewellery store ‘Fashion dJewels’ offering
workwear, light jewellery with modern designs for young working
women. Good jewellery designs not only made the jewellery attractive for
young working women, but also gave him a competitive edge in the
market. The jewellery was a hit with working women and ‘Fashion
Jewels’ was able to report a profit of ¥ 3 crore in the first year itself. The
function of marketing performed by Prateek Singh in the above case
was :

(a) Packaging and labelling
(b)  Promotion

(c) Customer support service

(d)  Product designing and development

5. The process that initiates implementation of plans by clarifying jobs and
working relationships and effectively deploying resources for attainment
of identified and desired results is known as :

(a)  Organising
(b)  Controlling
(c) Staffing
(d) Planning
66/3/3 ~v~~ Page 5 P.T.O.
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6.  CI-T-foawer ATedm o Wl A i T8I HINT
(a) 3cIIGH —> Gal AU — Tl — TTEeh
(b)  3TEH — UTEH — Gl AR — Aleh AR
(c) 3cUEh — Toic — UTeh — Gl AT
(d)  3IUTEH —> ATk AT — GaU AT — UTeeh

7. S T g SR TG & T dIR SR 39cied i <h
fafarse 3899 & forw it 7% |
(a) RN fEEh3e BIE-d gHH
(b) W gfayfd v fafme |
(c) W o e
(d)  WRAE &L sh

8. Uga wWH fafee’ & 3w, [Nl AR T W SR | BIAT 2, 61
ST FTEAT 8 | IHhT JIAW g Toh ufosy # 3191l 1 qod 9¢ I | 39 3293
@ foU 38 -8 IR | SHET 916 2
(a)  Hal R
(b) ST SR
ORERGIRETCISIE
(@  (b)TAT (c) T

9. FHy7I: TI TN H Al o FIgR o T AT =M gia & e amm=
g1 91 fagral @ MgR W SR qiiefoe W owmy % v SEE
ST R |
FTII : a9 o TGl I AN HLd THI, AT hl FATgAT Tl shl ST Hehel!
Fifh TG ! THTS o Ufd TN dur Afds ITRedi

o ¢ N\
fdfgq sheT BT © |

Frar feu U foepeul # @ w&) faeheq o1 == v .
(a) HA[EFF R AAIIIET § |

(b) HATII T g qAT[ 3TH 2 |

() TN HHATTE |

(d) T HI I 7 |
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6. Identify the correct sequence of two-level-channel of distribution :
(a) Manufacturer — Retailer - Agent —» Customer
(b)  Manufacturer - Consumer — Retailer - Wholesaler
(c) Manufacturer —- Agent — Customer — Retailer

(d) Manufacturer - Wholesaler — Retailer - Consumer

7. has been established with the specific objective of providing

a ready market for money market instruments.
(a)  Discount Finance House of India

(b)  Securities and Exchange Board of India
(c) Reserve Bank of India

(d)  State Bank of India

8. Rahul wants to buy shares of ‘Rexter Ltd.” which are being traded at the
National Stock Exchange. He feels that the share prices will go up in the
future. Which market should he approach for this purpose ?

(a) Money market
(b)  Primary market

(c) Secondary market
(d)  Both (b) and (c)

9. Statement I :  Values are general rules for behaviour of individuals in
society formed on the basis of common practice and
principles after research in work situations.

Statement II : While practising principles of management, values
cannot be neglected as businesses have to fulfil social
and ethical responsibilities towards society.

Choose the correct option from the options given below :

(a)  Statement I is true and II is false.

(b)  Statement II is true and I is false.

(c) Both the statements are true.

(d)  Both the statements are false.

66/3/3 ~~~~ Page 7 P.T.O.
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10. fm=faRea & @ wH-a1 vy fagfa wa fafme i 1 o foem &rf g 2
(a)  SfYf TSR o Wl o1 TRIE
(b) Ifayfd IR # ITYH (TE) = Dl 9T SFAGER Afgal i AicdTgd
HET

(¢)  THasmes wRequr & fw shem 33
(d) YA TAT AT AR JAT3T hl UhA™

11. Yad< 0y <1 98 a9 SEd SHar h 99 | el Bl ofa q91 39k sAfwg
ICATET o A qT TV 7q (i HrishA Affifed &, ®

(a) AHTd Tashd

(b)  SHEYh
(c) Touom
@) fora gadgw

12. = feu v fu § <@iiu MU Siecle o QehfonT o TR B

(a)  Tedrres Fepfom
(b)  ufteE Yepfom
()  TeImsR Yepfom
(d)  wTfEes Yehfemt
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10. Which of the following is a development function of Securities and
Exchange Board of India ?
(a)  Training of intermediaries of the securities market

(b)  Promotion of fair practices and code of conduct in the securities
market

(c) Undertaking steps for investor protection

(d)  Prohibition of fraudulent and unfair trade practices

11. The element of promotion mix which involves a variety of programmes
designed to promote or protect a company’s image and its individual

products in the eyes of the public is :
(a)  Personal selling

(b)  Public relations

(¢)  Marketing

(d)  Sales promotion

12. The level of packaging of the chocolate shown in the picture below is :

(a)  Secondary packaging

(b)  Transportation packaging
(c) Designer packaging

(d)  Primary packaging
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13.  vfagfast = soeife w1 # w1 Ul fasifoshieor wgardt ® |
fafafaa & 9 sia-a1 e faifadhieo @ gefia 787 8 2

(a) 3% 1 Th Tohel WId o HIEAH § Tl Aol 91 AR e
(b) il gfeufer 1 o1 @ % fore W& =1 finet w@n < dehar 2
(¢) IR JHIUYAT <hl BT, TR 1G] ETETIE! bl his GaU &l

(d) foreme wifae T 1 soifaes €9 ° aRafad Tal fham ST dehal &

14. ™ [ ¥ <& 75 fafts guwor sransti o1 firam swiaw 18 fer U 39e gafia

M " I :
HIcTH I HITH I1
P.  Hehdd a4 ()  3feeamE
Q. TS e (i) S9YH FICHTEHI hl T
R. ET3MH sTemd (i) fafvm s1eif wfed wehde
S. =ftTd srun (iv) 9g

(a) P-(), Q—(ii), R-(iii), S—(iv)
(b) P—(iv), Q-(ii), R—(1), S—(ii)
()  P—(Gii), Q-(1), R—-(iv), S—(ii)

(d) P-(ii), Q-(Gi), R-(iv), S—(1)
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13. The process of holding securities in electronic form is called

dematerialisation. Which of the following statement does not relate to

dematerialisation ?

(a)

(b)

(c)

(d)

Smooth transfer and settlement of trade through a single account

in shares
Demat securities can be pledged or hypothecated to get loans
No danger of loss, theft or forgery of share certificates

Existing physical shares cannot be converted into electronic form

14. Match the various communication barriers given in Column II with their

respective categories given in Column I :

(a)
(b)
(c)
(d)

66/3/3

Column I Column I1
Semantic Barriers (i)  Distrust
Psychological Barriers (ii) Lack of proper incentives

Organisational Barriers (iii) Symbols with different
meanings

Personal Barriers (iv) Status

P—(i), Q—(ii), R—(ii), S—(iv)
P-(iv), Q-(iii), R-(1), S—(ii)
P-(iii), Q-(1), R-(@iv), S—(ii)
P—(iii), Q—(ii), R—(iv), S—(1)
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15. Gial 4 §TH a8 8 T 5 HUS ol Teh Feid GHIEl AT T§ TdT o+ W 80 &
g fop fmtor <t ot @ oft, aut & Hem ° ®d fm @ off qun fafim sEi
T TRl G T o7 | 3o Rrehra & famror &g 39 fohe SudRAT BRE | S

iRy ?

(a) TSem wEE
(b)  TSH HHIH
(c) TS hHTEH

(d) Har TR

16. B & % TH AW H YA Hare AR 4 ars Hed o 500 Hiew st afify
# moft arforfsoes iafafemt @ qua J9e 8 Ush @ & g a R foee
TRl hl I8 YT i hl hal & fob G I UTe &1 | JgT ATIHTRIH

YATeRuT ST hi=-a1 W gidfsfrsa & @1 2 2
(a) @M

(b)  rEfEhE

(c) Tafers

d) TSHIfaR

17. ‘IT Aicgmd |90l <31 § 778,21, TaTd TRATidd idl § | Sifde-19 o M,
IR A0 H &l @ TNl ol THRING i & [0, 399 3194 TiTed
gid ol IUYh €9 ° TINTIG 38 ThR T foh =X & H1d e aeft spa=mit o
U o = w1 TH =@ qle s T NEE wed § odAnd HodAt qen
AT ST | I9Yh | Afeld e % Hg *1 fog 3 :
(a) Tafsmdeor & @
(b) U@l T STTheH
(c)  ohITHehl I forehTd
(d) P FA P G BT TR

66/3/3 ~~~~ Page 12

Get More Learning Materials Here : & m @&\ www.studentbro.in



15. Sarita bought a flat from Sugan Developers for ¥ 5 crore and was
shocked to discover that the quality of construction was bad, roof leaked
during the rainy season and plaster was coming off at various places.
Which consumer forum should she approach for redressal of her

grievance ?

(a)  District Commission
(b)  State Commission

(c) National Commission

(d)  Supreme Court

16. In a recent ruling, the Supreme Court of India has ordered an immediate
stop on commercial activities in a 500-metre radius of the
Taj Mahal and asked Agra Development Authority to ensure compliance
of its directive. Which dimension of business environment is reflected
here ?

(a)  Social

(b)  Technological
(c) Legal

(d)  Political

17. ‘Compro Solutions’ offers IT services to clients across the country.
During Covid-19, to accommodate changes taking place in the business
environment, it suitably modified its organisation structure in a way that
work from home became the new way of working for all employees
bringing cost benefits and flexibility in the organisation.
The point of importance of organising discussed above is :

(a)  Benefits of specialisation
(b)  Adaptation to change
(c) Development of personnel

(d)  Clarity in working relationships

66/3/3 ~ N~~~ Page 13 P.T.O.
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18. fr=fcfaa o @ =l9-a1 syemma & amiisres watawer 1 9 787 8 2
(@)  Silad YIS
(b) e worredt qm |iERdT &
(c) UM 3TMed
(d)  eTaE | gl i 3Yd

o (el e

19. fr=fafgad § 9 w981 A9-TRyagYT 1 s& 757 & ?
(a) AT TATEROT T fovaiwor qen %H 6i Shifeadr W g6 JuTd
(b) 3 yeigr grr srg e Afer i ferveror
(¢ I8 gHfzea s fob 3 fawm § erravers Fifties &
(d) afera vt i iftd 7q 9 fawmT o @ st tinfa e

20. 37 A1 Iuwht vafarur-faddt qen wareades fvly o @ 2 qun wnfees | &
g5 Ol SEgeTl ®I THR T § T F EACE Ea 991 = W 8 o ue |
¥ ® B, a8 =geg™ w ot giteds 1 esg 99 @ R |
3TYTh | TRIRIG SATTTReh qITaRul shi TR i qg= il :

(a) TR @Il shl I
(b) Tafsme wa wramor witwat
(c)  AARh-HeYg

(d)  Tifasiied wehfd

21. (%) TrAffad o gR W GSlt aTei qem gl IR | oFal ¥9%¢ hivie : 3
i) gfa9rd

(@) e gfovfs wa fafm & % fredl i ol (Frmm wdt) e
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18. Which of the following is not a part of social environment of Business ?
(a)  Life expectancy
(b)  Education system and literacy rates
(c) Consumption habits
(d) Money supply in the economy
19. Which of the following is not a function of middle level management ?
(a) Analysing the business environment and its implications for
survival of the firm
(b)  Interpreting the policies framed by top management
(c) Ensuring that their department has necessary personnel
(d)  Motivating people in their department to achieve desired objectives
20. These days consumers are making eco-friendly and healthy choices and
are saying no to all things made of plastic and replacing it with stainless
steel and ceramic containers, thus forcing business to change as well.
Identify the feature of business environment highlighted above :
(a)  Totality of external sources
(b)  Specific and general forces
(c) Inter-relatedness
(d) Dynamic nature
21. (a) Distinguish between ‘Capital market’ and ‘Money market’ on the
basis of :
(1) Participants
(ii)  Investment outlay
(iii)  Safety
OR
(b)  State any three regulatory functions of the Securities and
Exchange Board of India.
66/3/3 ~~~~ Page 15 P.T.O.
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22. WU qu1 FeE i 2 | fag ufeswha wios € et wa sl wd. qff %
YT TS URER S TR | A A A9 THELT,, ofE.AR.UH. SaR ¥ g
&1 | Tir & T TH U=l H, A4 3 el b 98 Wt Th U B qAT Th
TEUSE HEOH T 37T TIHHTHeS & T1Y IS TG o 9¢ W HRA & | T
! 39 I W FhIF a1 g1 Toh FellH Teh URNeR o1 Sfaifeh 38 F1q o1 foh aTStehat
YSIhIT SATIHTReh ST W SR sgdT S @1 8 | Y01 3 3194 fo=m & gqefq
H @ SR fou | 39 i Fron i aggrse S gE gr for e g | 3

23. WHa TEieH foreft ot Trea i wed wewqul giEmtEr & | R ot gea |
AT e <hl ARIAT S8 TTHE T bl Toraal W MRt 8 | ‘Tase we
g’ & HEEds 4 AR.AE.TH. ¥ Has, foa § fafimsear g, gaa 1@ i
oo yege o &9 1 gF fRa | wITER Hodrehd W 9T T foh 9ed T
frsqTeT aue gEY Ad o1 qUT 9% WS & Wik AL hl U Td B
gehT | ST o &I SRR AfmRl (H.3.37.) 7 gme i e HE % e
Hgl | H.3.37. I Fa= T Toh gad TF i foniwsar o § ot weg 3§
i fouom veges o 9 8 61 T | .3 T HETuEgsh o 919 36 AH W
=1 s qAT I Tl Ak i Tl 9¢ W Yh B T Agd THSART | 3T 3
I8 I g o6 a8 9 e 3= MoIEd i AR o Swm AfUg = 95d ¥
A W YgH UM | WLE.3M. G HEEY hl "l Ug W FEl Ak hl HYh
% THS T 14} o AfANh oH 3T Tl 1 Seai@ hivg, g 39Th

Teee ° I8 e w7 | 3
24. (%) ¥a9 F TR0 FHW % "gE & sl A foagati =1 qwsisy | 3
HAYAT
(@) ‘FEeE qen e yeg o d AfusT Jeat @ IV ol oiF fargati
gerdr 8 e qen e o ey 99y 1 99EEy | 3
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22. Praveen and Naveen are friends. Praveen became a professional after
completing his MBBS from ‘Hindu Medical College’. Naveen completed
his MBA from IIM, Bangalore. In a discussion with Praveen, Naveen said
that he too is a professional and is working with a multinational company
as a senior manager getting a good package. Praveen was not convinced
about the fact that Naveen was a professional in spite of being aware
that nowadays there is increasing emphasis on managed business
concerns. Praveen gave three reasons in support of his opinion. Explain

the three reasons that Praveen might have given. 3

23. Human resources are the most important asset of an organisation. The
ability of an organisation to achieve its goal depends upon the quality of
its human resources. The General Manager of ‘Allied and Sons’
appointed an IIM graduate, Pawan Rai, specialised in finance as
Marketing Manager. On monthly evaluation, it was found that Pawan
Rai’s performance was not up to expectations and he was not able to meet
the monthly targets of the organisation. The Chief Executive Officer
(CEO) of the company asked for investigation into the matter. The CEO
was told that Pawan Rai has a specialisation in finance but was
appointed as a Marketing Manager. The CEO discussed this matter with
the General Manager and explained to him the importance of putting the
right person at the right job. He further explained that it would not only
lead to higher performance but would also provide many other benefits.
Besides the benefits of putting the right man at the right job, state the
three other benefits which the CEO might have explained to the General
Manager that are not given in the above para. 3

24, (a) [Explain any three points of importance of ‘Controlling’ function of
management. 3

OR

(b)  ‘Planning and Controlling are inseparable twins of management.’
Explain the relationship between planning and controlling with
the help of any three points. 3
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HTRad <hl Tg=I= <hifoTu qT THETST : 4

(i) 9% Uh UhAT g S Ig FHTEd w7 fh T srewEs
fomIyarsti Ste@T Araaiell Afgd STIE @A | Gulfad Ut
Sl IUASY UGl % I 3TTehid LT 2 |

(i) I8 T UfHAT B Sl I8 GHTad il 7 b @Ted Iqctsy IHigan
H ¥ Fagss &l Ued i ad e @ TR T B 3
STCHEH qAT fqseT H ghg L qAT 35 e H fpU I ol
St <l TTefiRar & faw ¥ sar |

AT

o
o

—
8

N—"

(@) wdf & 39 Gid hl Y= iU qm 38eh foheal i Tyl shl THSEY
St 39T 99 fohm Srar 3 9 faemm e i @ SAYer 3|

AT HIFeh! I I 7 Al &1 S 9 dTd IG1 o TIT A% & | 4
26. (%) orufdd el 1 wiita &g A @ R % fo7w Ifa s areft gfsen $i
g <hIFSTT e 39eh! forgl 9 femivdarasti =1 o I | 4
HAAT

(@) =afwar & fdem, uries, wwst, IfERu qon Sgc ygH s
TishAT 1 IFEH HIVT qAT 38k g o Toheal oM fogall 1 Ieo@
$||\3Q | 4

27. ‘wndtd. fafues’ dicd gEeEl &1 IcUeT A dielt b ST T B |
SUAIRIST hl THEARA 1 ARl i ¥q TEHRT @I HI YRR ol qdl
frepra famor g 8 | w Hfifd & gan sudrEeT @ gfafskan qen fmeerd
YTed i oh ToTU 38k SUHIRHT HaT Ud Tehrad Hamur g <1 WIS ®I9 T+
39k Ot Teal W g 8ia1 8 | A IcU1g AT Al Ikl STUEITSHT oh TTET
T&l 3 1 T8 IUMIBIST ohl I AR qAT ITASY Ui o (oI5 F H {ifeqd
& foru fafie swrdsrn oft =t 2 |

ST 2 Jafdd fohT I ST IUMIRIST 6 2 SR ohl HHLATST | 4
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25. (a) Identify and explain the following : 4

(1) It is a process which ensures that the organisation attracts
potential employees with the necessary characteristics or

qualifications, in adequate numbers for the jobs available.

(i1) It is a process which ensures that the organisation gets the
best among the available candidates and enhances the
self-esteem and prestige of those selected and conveys to
them the seriousness with which things are done in the

organisation.
OR

(b)  Identify and explain any three merits of the source of recruitment
which is used when the existing staff is insufficient or does not
fulfil the eligibility criteria of the jobs to be filled. 4

26. (a) Identify and state any three features of the process of stimulating

people to action to accomplish desired goals. 4
OR

(b) Identify and state three points of importance of the process of
instructing, guiding, counselling, motivating and leading people in

the organisation to achieve its objectives. 4

27. ‘MVT Ltd. is a leading cosmetic manufacturing company. It has its own
consumer service and grievance redressal centre to address consumer
concerns. The mobile phone number of the consumer service and
grievance redressal cell is printed on the labels of all its products as a
policy to get feedback or complaints from their consumers. It also runs
various programmes to educate the consumers about their rights and
reliefs available to them in case a product or service falls short of their

expectations.

Explain the two rights of the consumers which are being promoted by the

company. 4
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28. UM ! fA-fdfe s Tavaharetl i qfd i arell ISl 6l 989 i
qAT 38 HTfd HH 91 Tehral IR HThT Al Iol@ hINT | 4

29. Nl TETTESS o Ya€ehi hl GUNU STTUYHI 6 HRO 9gd € GHEAS
AT KT Ut Ny STfavemd 9 TAdwaHt sl 9Tl s =7 |

Trerereft Terumgsi’ o GUY0T YTt bl U o folt i3 TR U sy | 4

30. AN U HSH oh WIS o JATEHI I fociid scffiic IH § =d g | 39
favame 3 b foeqa Rl AiST STafie qen Qg YAl i hH Ll g | STelh
3! i g1 |l § for 3@ 1ffea qon wiasfie fova @ 3@ R <At JAT
T T TR | B G U HH W IR Sadt & qon dnedl ® fh ww

foreir sqifiie ot e 2 |
HIYRON h! Jg=H HIL qA1 38 HE o UH o farganl &1 eci@ Hg
frrept v IWRE s1=ee | A&l foharm T /Y | 4
31. (%) Tochaiontor &1 #1319 @ ? UH fohedl =R fog3Tl I 3oci@ I i
frehegIeRuT o HE T Y13l STd @ | 6
reran
(@) ‘S w1 w1 7Y 7 ? W foheal AR fargan &1 Iear@ ife S st
% T W YIS STeld 7 | 6

32. (%) o qUT T foRIvATeAl 1 Th MU0 ST UTEh! hi ATEATIRATST i TG
I AT WAl ® a9 T qod W oy i g, fauom fuy o
He@qU awd & |’ 39 a0 ohl 989 hilWT qT 391 Io0i@ I | 38
T § Ffefcra Tl <fiF Tewaqul for 6t ot awesT | 6

AT

(@) 9% T qmIeh fshar 8 fEeh g Nl & |g 3caTal 1 o L qel
JEGST TF HATT o HoF ol I oh 1Y W=l ¥ faf-wa s a8 9
Hd & TSeh! I8 SATATIhdT AT 3<11 aldl & | UfshaT shl qg=H shifsiw
AT IThT Ioai HIFT | 3Teh! fohegl i feriwarsti = oft wwemsT | 6
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28. State any four factors affecting the requirements of the capital needed for
day-to-day working of the business. 4

29. Managers in ‘Galaxy Enterprises’ faced lot of issues due to barriers in
communication leading to creation of an environment of distrust and
misunderstanding.

Suggest any four measures to improve communication effectiveness in
‘Galaxy Enterprises’. 4

30. Kaveri is busy in preparing the financial blueprint for her organisation’s
future operations. She feels that detailed plans of action reduce waste
and duplication of efforts. However, her friend, Sana feels that in an
uncertain and dynamic world, this type of planning may not work. Kaveri
again stresses on her statement and explains why this financial blueprint
is important.

Identify the concept and state three points of its importance in addition
to those explained in the above para. 4

31. (a) What is meant by ‘Decentralisation’ ? State any four points that
highlight the importance of Decentralisation. 6

OR

(b) What is meant by ‘Delegation’ ? State any four points that
highlight the importance of Delegation. 6

32. (a) ‘A mixture of tangible and intangible attributes which is capable of
being exchanged for a value with the ability to satisfy customer
needs is an important element of marketing mix.” Identify and
state the concept. Also explain the three important decisions
included in this element. 6

OR

(b) ‘It is a social process by which individual groups obtain what they
need and want through creating offerings and freely exchanging
products and services of value with others.” Identify and state the
process. Also explain any three of its features. 6
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33. TS TR $l Tk TiqAiiar o for meriaene® i fshehe 0 1 9f3fea 3 &
fAu wadm Hic, $RR 3 Th ANE fohohe Ufviers ot @ i R |
Jgcl &l S3eh § HEIITed & JIHEEE 3 =i9on sl for Rearet geifoene™
1Y TH AT w | g § Raenfedt % A # wgen 9wy qun 3=
i v fafedi =1 oo g | wweha 9ot Rl o1 ue 9 v )3
gg Sl =yawen gt | R fsurga # g arelt fReft of ym o TR & faw
TeifdaTerd & g 3 g awen oft i 5 faardt ufess @ ey o qen
d haol WiRIeR % Jfd & IwierEl gl | SiNiees S % fow Raerfeai
yfSrfera s o fote g frwerft on s qu Sierfca 35 4t @ o1 | 35
3 o ASHl o HEH YL FGUTE AT STUHUH <h! WTaAT i TicdTigd fhaT | 98
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R SR ARET & |

STfh uitfeafa o afda yag o = fagal & vga Sifse don gmems | 6

34. 31 HrE, 2022 H GA g q9 H SHWS AT FFHAI H HoA fofshl
T 2591@ off | 15 310, 2022 I g3 9IS I Th 93 H 3T oY HA foshl
W T 45 AT qoh FQIT T b1 T T =1 | 39 323 ! ITed i & fou
ST TSR0l ! A H T@d gL Ueh faeqd A1 §918 T3 | ShedH] o qed
FRIEA ASA 7 W T A A H S A had YT Hl W T 3T
fofa o =1 FEfera wuft aifig st ot 1 30 @ear 1 wiftq &q feem 2t |

ST 3TJeg § dAfdd i TS oH YR i ASHIST shi TgAM ShifolT, e
HHHATLT | 6
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33. A famous cricket coach, Alam Raza was hired by Sports College, Indore to
coach the college cricket team for a National level competition. In the
first meeting itself, the Principal of the college announced that the
players would enter into an agreement with the college. The agreement
would state the reporting time for players on the field and other rules
and regulations. Failure to obey the agreement and rules would lead to
judicious application of penalties. It was also announced by the College
Principal that the players would receive orders from the coach and they
would all be responsible only to the coach, to prevent confusion regarding
tasks to be done. The coach was very determined to train the players to
win, as the entire responsibility was on his shoulders. He promoted the
spirit of mutual trust and belongingness among the team members
without which he felt it would be difficult to win. The players were also

enthusiastic and the training started in full swing.

Identify and explain the three principles of management discussed in the

above case. 6

34. ‘Diamond Logistics Company’ had a turnover of ¥ 25 lakh during
the year ended 315t March, 2022. In a board meeting held on
15th April, 2022, it was decided to achieve a turnover of ¥ 45 lakh for the
next year. To accomplish this objective after taking into consideration the
business environment, a comprehensive plan was drawn. The Chief
Executive Officer (CEO) of the company also released a plan that would
not only guide the thinking of the managers and their decision-making

but also channelise their energies towards achievement of this target.

Identify and explain the three types of plans discussed in the above para. 6
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Marking Scheme Strictly Confidential (For Internal and Restricted use only)
Senior School Certificate Examination, 2023

SUBJECT NAME BUSINESS STUDIES (66/3/3)

General Instructions: -

1 You are aware that evaluation is the most important process in the actual and correct
assessment of the candidates. A small mistake in evaluation may lead to serious problems
which may affect the future of the candidates, education system and teaching profession.
To avoid mistakes, it is requested that before starting evaluation, you must read and
understand the spot evaluation guidelines carefully.

2 “Evaluation policy is a confidential policy as it is related to the confidentiality of the
examinations conducted, Evaluation done and several other aspects. Its’ leakage to
public in any manner could lead to derailment of the examination system and affect
the life and future of millions of candidates. Sharing this policy/document to
anyone, publishing in any magazine and printing in News Paper/Website etc may
invite action under various rules of the Board and IPC.”

3 Evaluation is to be done as per instructions provided in the Marking Scheme. It should not
be done according to one’s own interpretation or any other consideration. Marking
Scheme should be strictly adhered to and religiously followed. However, while
evaluating, answers which are based on latest information or knowledge and/or are
innovative, they may be assessed for their correctness otherwise and due marks be
awarded to them.

4 The Marking scheme carries only suggested value points for the answers

These are in the nature of Guidelines only and do not constitute the complete answer. The
students can have their own expression and if the expression is correct, the due marks
should be awarded accordingly.

5 The Head-Examiner must go through the first five answer books evaluated by each
evaluator on the first day, to ensure that evaluation has been carried out as per the
instructions given in the Marking Scheme. If there is any variation, the same should be
zero after delibration and discussion. The remaining answer books meant for evaluation
shall be given only after ensuring that there is no significant variation in the marking of
individual evaluators.

6 Evaluators will mark( ¥ ) wherever answer is correct. For wrong answer CROSS ‘X” be
marked. Evaluators will not put right (v') while evaluating which gives an impression that
answer is correct and no marks are awarded. This is most common mistake which
evaluators are committing.

7 If a question has parts, please award marks on the right-hand side for each part. Marks
awarded for different parts of the question should then be totaled up and written in the left-
hand margin and encircled. This may be followed strictly.

8 If a question does not have any parts, marks must be awarded in the left-hand margin and
encircled. This may also be followed strictly.

9 If a student has attempted an extra question, answer of the question deserving more
marks should be retained and the other answer scored out with a note “Extra Question”.

10 No marks to be deducted for the cumulative effect of an error. It should be penalized only
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once.

11 A full scale of marks (example 0 to 80/70/60/50/40/30 marks as given in
Question Paper) has to be used. Please do not hesitate to award full marks if the answer
deserves it.

12 Every examiner has to necessarily do evaluation work for full working hours i.e., 8 hours
every day and evaluate 20 answer books per day in main subjects and 25 answer books
per day in other subjects (Details are given in Spot Guidelines).

13 Ensure that you do not make the following common types of errors committed by the
Examiner in the past:-

Leaving answer or part thereof unassessed in an answer book.

Giving more marks for an answer than assigned to it.

Wrong totaling of marks awarded on an answer.

Wrong transfer of marks from the inside pages of the answer book to the title page.
Wrong question wise totaling on the title page.

Wrong totaling of marks of the two columns on the title page.

Wrong grand total.

Marks in words and figures not tallying/not same.

Wrong transfer of marks from the answer book to online award list.

Answers marked as correct, but marks not awarded. (Ensure that the right tick mark
is correctly and clearly indicated. It should merely be a line. Same is with the X for
incorrect answer.)

e Half or a part of answer marked correct and the rest as wrong, but no marks awarded.
14 While evaluating the answer books if the answer is found to be totally incorrect, it should
be marked as cross (X) and awarded zero (0)Marks.

15 Any un assessed portion, non-carrying over of marks to the title page, or totaling error
detected by the candidate shall damage the prestige of all the personnel engaged in the
evaluation work as also of the Board. Hence, in order to uphold the prestige of all
concerned, it is again reiterated that the instructions be followed meticulously and
judiciously.

16 The Examiners should acquaint themselves with the guidelines given in the “Guidelines
for spot Evaluation” before starting the actual evaluation.

17 Every Examiner shall also ensure that all the answers are evaluated, marks carried over to
the title page, correctly totaled and written in figures and words.

18 The candidates are entitled to obtain photocopy of the Answer Book on request on
payment of the prescribed processing fee. All Examiners/Additional Head Examiners/Head
Examiners are once again reminded that they must ensure that evaluation is carried out
strictly as per value points for each answer as given in the Marking Scheme.
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MARKING SCHEME
Senior Secondary School Examination, 2023
BUSINESS STUDIES (Subject Code — 054)
| Paper Code — 66/3/3]

Q. No. EXPECTED ANSWER /VALUE POINTS Marks

1. | Q. Government of India demonetised notes of X500
and X1000 on November 8, 2016. Demonetisation
means:

(a) They ceased to be legal tender except for a few
specified purposes.

(b) These notes could not be banked but could be
freely used otherwise.

(c) These notes could be converted into gold coins
from Reserve Bank of India.

(d) These notes could be used for household purposes
but not for business purposes.

Ans (a) They ceased to be legal tender except for a few 1 mark
specified purposes.

2. | Q. Taylor called for complete mental revolution on the

part of both management and workers. It meant that

management and workers should transform their

thinking. Management should share the gains of

the company, if any, with the workers. At the same

time, workers should work hard and be willing to

embrace change for the good of the company. The

principle of management highlighted above is:

(a) Science, not the Rule of Thumb

(b) Cooperation, not Individualism

(¢ ) Harmony, not Discord

(d)Development of Each and Every Person to His or
Her Greatest Efficiency and Prosperity

Ans (¢ ) Harmony, not Discord 1 mark

3. | Q. Keya Ltd. is a large organisation manufacturing a
popular brand of desi ghee and supplying it to various
states of India. They manufacture 10,000 litres of desi
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ghee every day and pack in cartons of 250 ml, 500 ml
and 1 litre sizes. The production manager ensures that
one out of every ten cartons of each size is checked for
quality control everyday.

The step of the controlling process discussed in the
above para is:

(a) Setting performance standards

(b) Measurement of actual performance

(¢) Comparison of actual performance with standards
(d) Analysing deviations

Ans (b) Measurement of actual performance
1 mark

4. | Q. Prateek Singh opened a jewellery store Fashion
Jewels' offering workwear, light jewellery with
modern designs for young working women. Good
jewellery designs not only made the jewellery
attractive for young working women but also gave him
a competitive edge in the market. The jewellery was a
hit with working women and ‘Fashion Jewels' was
able to report a profit of X3 crore in the first year
itself. The function of marketing performed by
Prateek Singh in the above case was:

(a) Packaging and labelling

(b) Promotion

(¢) Customer support service

(d) Product designing and development

1 mark
Ans (d) Product designing and development

5. | Q. The process that initiates implementation of plans
by clarifying jobs and working relationships and
effectively deploying resources for attainment of
identified and desired results is known as:

(a) Organising

(b) Controlling

(c) Staffing

(d) Planning
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Ans (a) Organising 1 mark

6. | Q. Identify the correct sequence of two-level-channel
of distribution:
(a) Manufacturer — Retailer — Agent —Customer
(b) Manufacturer —Consumer —Retailer—
Wholesaler
(c) Manufacturer — Agent — Customer —
Retailer
(d)Manufacturer — Wholesaler —Retailer—
Consumer

Ans (d)Manufacturer — Wholesaler —Retailer—
Consumer 1 mark

7. | Q. has been established with the
specific objective of providing a ready market for
money market instruments.

(a) Discount Finance House of India

(b)Securities and Exchange Board of India

(c) Reserve Bank of India

(d)State Bank of India
1 mark
Ans (a) Discount Finance House of India
8. | Q. Rahul wants to buy shares of ‘Rexter Ltd.” which
are being traded at the National Stock Exchange. He
feels that the share prices will go up in the future.
Which market should he approach for this purpose?
(a) Money market
(b)Primary market
(¢) Secondary market
(d)Both (b) and (¢)
1 mark

Ans ( ¢) Secondary market

9. | Q. Statement I. Values are general rules for behaviour
of individuals in society formed on the basis of
common practise and principles after research in
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work situations.

Statement II: While practising principles of
management, values cannot be neglected as businesses
have to fulfil social and ethical responsibilities towards
society.

Choose the correct option from the options given
below:

(a) Statement I is true and II is false.

(b)Statement II is true and I is false.

(c) Both the statements are true.

(d)Both the statements are false.

Ans ( ¢) Both the statements are true. 1 mark

10. | Q. Which of the following is a development function of
Securities and Exchange Board of India?
(a) Training of intermediaries of the securities
market
(b)Promotion of fair practices and code of conduct
in the securities market
(¢) Undertaking steps for investor protection
(d)Prohibition of fraudulent and unfair trade
practices

Ans (a)Training of intermediaries of the securities market 1 mark

11. | Q.- The element of promotion mix which involves a
variety of programmes designed to promote or protect
a company's image and its individual products in the
eye of the public is:

(a) Personal selling

(b) Public relations

( c)Marketing

( d)Sales promotion

1 mark

Ans (b) Public relations
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12.

The level of packaging of the chocolate shown in the
picture below is:

(a) Secondary packaging

(b) Transportation packaging

(c) Designer packaging

(d) Primary packaging

Ans (d) Primary packaging 1 mark

13. | Q. The process of holding securities in electronic form
is called dematerialisation. Which of the following
statement does not relate to dematerialisation?

(a) Smooth transfer and settlement of trade through a
single account in shares

(b) Demat securities can be pledged or hypothecated
to get loans

( ¢) No danger of loss, theft or forgery of share
certificates

(d) Existing physical shares cannot be converted into
electronic form

Ans (d) Existing physical shares cannot be converted into 1 mark
electronic form

14. | Q. Match the various communication barriers given in
Column II with their respective categories given in

Column I:

Column I Column I1

P. Semantic Barriers (i) Distrust

Q. Psychological Barriers (ii) Lack of proper

incentives
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R. Organisational Barriers (iii) Symbols with
different meanings

S. Personal Barriers (iv) Status

(2) P-(i), Q-(ii), R-(iii), S-(iv)

(b)P-(iv), Q-(iii), R-(i), S-(ii)

(¢ ) P-(iii), Q-(1), R-(iv), S-(ii)

(d) P-(iii), Q-(ii), R-(iv), S-(i)

1 mark

Ans (c) P-(i11), Q-(1), R-(1v), S-(i1)

15. | Q. Sarita bought a flat from Sugan Developers for X5
crore and was shocked to discover that the quality of
construction was bad, roof leaked during the rainy
season and plaster was coming off at various places.
Which consumer forum should she approach for
redressal of her grievance?

(a) District Commission

(b)State Commission

(c)National Commission

(d)Supreme Court

Ans.(b) State Commission 1 mark

16. | Q. In a recent ruling, the Supreme Court of India has
ordered an immediate stop on commercial activities in
a 500-metre radius of the Taj Mahal and asked Agra
Development Authority to ensure compliance of its
directive. Which dimension of business environment is
reflected here?

(a)Social
(b)Technological
(c)Legal
(d)Political
1 mark
Ans ( c) Legal

17. | Q."Compro Solutions' offers IT services to clients
across the country. During Covid-19, to accommodate
changes taking place in the business environment, it
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suitably modified its organisation structure in a way
that work from home became the new way of working
for all employees bringing cost benefits and flexibility
in the organisation. The point of importance of
organising discussed above is:

(a) Benefits of specialisation

(b) Adaptation to change

(c) Development of personnel

(d) Clarity in working relationships

Ans. (b) Adaptation to change 1 mark

18. | Q. Which of the following is not a part of social
environment of Business?

(a) Life expectancy

(b) Education system and literacy rates

( ¢) Consumption habits

(d) Money supply in the economy

1 mark
Ans (d) Money supply in the economy

19. | Q. Which of the following is not a function of middle
level management?
(a) Analysing the business environment and its
implications for survival of the firm.
(b)Interpreting the policies framed by top
management.
(c) Ensuring that their department has necessary
personnel
(d) Motivating people in their department to
achieve desired objectives.

Ans (a)Analysing the business environment and its
implications for survival of the firm. 1 mark

20. | Q. These days consumers are making eco-friendly and
healthy choices and are saying no to all things made of
plastic and replacing it with stainless steel and ceramic
containers, thus forcing business to change as well.
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Identify the feature of business environment
highlighted above:

(a) Totality of external sources
(b)Specific and general forces
(c) Inter-relatedness
(d)Dynamic nature

Ans (d) Dynamic nature 1 mark

21. | Q. Distinguish between 'Capital market' and Money
market’ on the basis of:
(i) Participants
(ii) Investment outlay
(iii) Safety

Ans Distinction between 'Capital market' and ‘Money

market’:

Basis Capital market Money market

Participants | The participants in =1x3
capital market are ];’l;iﬁlrl(;;:itgn::fet
if;llr;?irtls,l;éns banks institutions like =3 marks

> .. | RBI, banks,
corp.orat_e entities, financial
foreign 1.nvest0rs institutions and
?md retail finance
mvestors. companies.

Investment | Investment in | Money market

outlay capital market | transactions entail
does not require | huge sums of money
huge financial | as the instruments
outlays as value of | are quite expensive.
securities 1s low.

Safety Capital market Money market is
instruments are much safer due to
riskier, both with | shorter duration of
respect to returns | investing and
and principal financial soundness
repayment. of the issuers.
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OR OR

(b)State any three regulatory functions of the
Securities and Exchange Board of India.

Ans Regulatory functions of SEBI (any three):

(1)Registration of brokers and sub-brokers and other
players in the market.

(i1)Registration of collective investment schemes and
mutual funds.

(111) Regulation of stock brokers, portfolio exchanges,
underwriters, etc. =1x3

(iv)Regulation of takeover bids by companies. =3 marks

(v)Calling for information by undertaking inspection,
conducting enquiries and audits of the stock exchanges
and intermediaries.

(vi)Levying fees or other charges for purposes of this

act.

(vii) Performing and exercising such power under
Securities Contracts (Regulation) Act 1956, as may be
delegated by the Government of India.

22. | Q. Praveen and Naveen are friends. Praveen became a
professional after completing his MBBS from ‘Hindu
Medical College'. Naveen completed his MBA from
IIM, Bangalore. In a discussion with Praveen, Naveen
said that he too is a professional and is working with a
multinational company as a senior manager getting a
good package. Praveen was not convinced about the
fact that Naveen was a professional in spite of being
aware that nowadays there is increasing emphasis on
managed business concerns. Praveen gave three
reasons in support of his opinion. Explain the three
reasons that Praveen might have given.
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Ans. Reasons that Praveen might have given (Any three):

1 mark for
Restricted entry — There is no restriction on anyone each reason
being appointed as manager in any business enterprise,
irrespective of the educational qualifications possessed
as compared to other professions like a doctor, a lawyer,
etc
Professional Association — There are several —1x3

associations of practicing managers in India, like the
AIMA (All India Management Association), however,
there is no compulsion for managers to be members of =3 marks
such an association nor does it have any statutory
backing unlike other professions.

Ethical code of conduct: All professionals are bound by
a code of conduct which guides the behaviour of its
members, which may not be followed by manager
though AIMA has laid down a code of conduct to
regulate the activities of their members.

Service motive— The basic purpose of management is to
serve their clients interests by rendering dedicated and
committed service whereas the basic purpose of
management is to help the business organisation to
achieve its stated goal which is profit maximisation.

(If an examinee has only listed the points, %2 mark for
each point should be awarded.)

23. | Q. Human resources are the most important asset of
an organisation. The ability of an organisation to
achieve its goal depends upon the quality of its human
resources. The General Manager of 'Allied and Sons’
appointed an IIM graduate, Pawan Rai, specialised in
finance as Marketing Manager. On monthly
evaluation, it was found that Pawan Rai’s
performance was not up to expectations and he was
not able to meet the monthly targets of the
organisation. The Chief Executive Officer (CEO) of
the company asked for investigation into the matter.
The CEO was told that Pawan Rai has specialisation
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in finance but was appointed as a Marketing
Manager. The CEO discussed this matter with the
General Manager and explained to him the
importance of putting the right person at the right job.
He further explained that it would not only lead to
higher performance but would also provide many
other benefits. Besides the benefits of putting the right
man at the right job, state the three other benefits
which the CEO might have explained to the General
Manager that are not given in the above para.

Ans Benefits of Staffing (any three):

1 mark for

(1) It helps in discovering and obtaining competent each benefit

personnel for various jobs.

(i1) It ensures continuous survival and growth of the
enterprise through the succession planning for
managers.

(111) It helps to ensure optimum utilisation of human
resources by avoiding overmanning and under- =1x3
utilisation of personnel. = 3 marks

(iv) It improves job satisfaction and morale of
employees through objective assessment and
fair reward of their contribution.

(If an examinee has only listed the points, /2 mark for
each point should be awarded.)

24. | Q.(a) Explain any three points of importance of
'Controlling’ function of management.

7> mark for
Ans. Importance of Controlling (any three): naming
+
(1) Accomplishing organisational goals 14, mark for its
(i1) Judging accuracy of standards explanation
(ii1) Making efficient use of resources ~1x3
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(w) Improvmg employee motivation = 3 marks

(V) Ensures order and discipline

(vi) Facilitating coordination in action
OR
OR

(b) ‘Planning and Controlling are inseparable twins of
management.” Explain the relationship between
planning and controlling with the help of any three
points.

Ans Relationship between planning and controlling (Any
three with explanation):

(i) Controlling takes place on the basis of standards
developed by planning.

(i1) Planning without controlling is meaningless as
controlling ensures that the events conform to plans. =1x3

(i11)Planning prescribes an appropriate course of action
for achieving objectives whereas controlling evaluates
whether decisions have been translated into desired
actions or not.

= 3 marks

(iv) Planning and controlling are both forward-looking as
well as looking back.

25. | Q. (a) Identify and explain the following:

(i) It is a process which ensures that the organisation
attracts potential employees with the necessary
characteristics or qualifications, in adequate numbers
for the jobs available.

(i) It is a process which ensures that the organisation
gets the best among the available candidates and
enhances the self-esteem and prestige of those selected
and conveys to them the seriousness with which things

. .. 1 mark for
are done in the organisation.

1dentification

Ans (1)Recruitment +
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(1) Motivation is an internal feeling.

(i1)Motivation produces goal directed behaviour.

(111) Motivation can be either positive or negative.

(iv) Motivation is a complex process as the
individuals are heterogeneous in their expectations,
perceptions and reactions.

OR

(b) Identify and state any three points of importance of

Recruitment means the process of searching for | 1 mark for its
prospective employees and stimulating them to apply for | explanation
jobs in an organisation.
(-.) S 1 . = 2 X 2
11) Selection
.. : o : = 4 marks
Selection 1s the process of identifying and choosing the
best person out of a number of prospective candidates for
a job.
OR OR
(b) Identify and explain any three merits of the source
of recruitment which is used when the existing staff is
insufficient or does not fulfil the eligibility criteria of 'dl mgffk fgr
the jobs to be filled. identification
+
Ans External Sources of Recruitment /2 mark for
naming
Merits of External Sources of Recruitment (any three): + 7 mark for
(1) Qualified Personnel explanation
(i) Wider Choice =143
(i11) Fresh Te.ll.ent N — 4 marks
(iv) Competitive Spirit
26. | Q.(a) Identify and state any three features of the
process of stimulating people to action to accomplish
desired goals. i f
Ans Motivation - matkor
identification
Features of Motivation (any three): *
1 mark for

each feature

=1+3

=4 marks

OR
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the process of instructing, guiding, counselling,
motivating and leading people in the organisation to
achieve its objectives.

Ans Directing 1 mark for

) ) 1dentification
Importance of Directing (any three):

(i) Directing helps to initiate action by people in the
organization towards attainment of desired
objectives by guiding the people and clarifying the
doubts in performing a task.

(i) Directing integrates employees’ efforts in the
organization in such a way that every individual 1 mark for
effort  contributes to the organizational | €achpointof
performance. importance

(iii)  Directing guides employees to fully realize their
potential and capabilities by motivating and
providing effective leadership.

=1+3

(iv) Directing facilitates introduction of needed
=4 marks

changes in the organization through effective
motivation, communication and leadership.

(v Directing helps to bring stability and balance in
the organization by fostering co-operation and
commitment among the people.

(If an examinee has only listed the points, 2 mark for
each point should be awarded.)

27. | Q. ‘MVT Ltd.” is a leading cosmetic manufacturing
company. It has its own consumer service and
grievance redressal centre to address consumer
concerns. The mobile phone number of the consumer
service and grievance redressal cell is printed on the
labels of all its products as a policy to get feedback or
complaints from their consumers. It also runs various
programmes to educate the consumers about their
rights and reliefs available to them in case a product
or service falls short of their expectations.

Explain the two rights of the consumers which are
being promoted by the company.

1 mark for
1dentification

+
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1 mark for its
Ans Consumer Rights being promoted by the company: explanation

I Right to be heard
(1) 1ght to be hear v o

(11)  Right to consumer education = 4 marks

28. Q. State any four factors affecting the requirements of

the capital needed for day-to-day working of the
business.

Ans Factors affecting Working Capital (any four):

(i) The nature of a business as a trading
organisation usually needs a smaller amount of
working capital compared to a manufacturing
organisation. Service industries which usually do
not have to maintain inventory require less
working capital.

(ii) Scale of operation as organisations which
operate on a higher scale of operation require
large amount of working capital as compared to
the organisations which operate on a lower scale.

=1x4

(iif) Different phases of business cycles affect the
requirement of working capital by a firm as in — 4 marks
case of a boom, larger amount of working capital
is required while during depression, the
requirement of working capital will be
comparatively low.

(iv) Seasonality in operations affects working capital
requirements as in peak season, larger amount of
working capital is required while the
requirement for working capital will be lower
during the lean season.

(v) Working capital requirement is higher in firms
with longer production cycle and lower in firms
with shorter production cycle.

(vi) A liberal credit policy results in higher amount
of debtors, increasing the requirement of
working capital.
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(vii) To the extent a firm avails the credit on
purchases from its suppliers, the working capital
requirement is reduced.

(viii) Operating efficiency affects the requirement of
working capital as firms which manage their
operations efficiently may reduce the level of
raw materials, finished goods and debtors
resulting in lower requirement of working
capital.

(ix) Free and continuous availability of raw material
will reduce the requirement of working capital
whereas larger time lag between placement of
order and receipt of material will lead to
requirement of larger working capital.

(x) If a firm has higher growth prospects, it will
require larger amount of working capital so that
it is able to meet higher production and sales
target whenever required.

(xi) Higher level of competition may necessitate
larger stocks of finished goods to meet urgent
orders from customers, thereby, increasing the
working capital requirement.

(If an examinee has only listed the points, 2 mark for
each point should be awarded.)

29. | Q. Managers in 'Galaxy Enterprises' faced lot of
issues due to barriers in communication leading to
creation of an environment of distrust and
misunderstanding.

Suggest any four measures to improve communication
effectiveness in Galaxy Enterprises'.

Ans Measures to improve communication effectiveness

(any four):

(1)  Clarify the ideas before communication.
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(i) Communicate according to the needs of
receiver.

(ii1) Consult others before communicating.

(iv) Be aware of languages, tone and content of
message.

(v)  Convey things of help and value to listeners.

(vi)  Ensure proper feedback to make
communication process more responsive.

(vil) Communicate for present as well as future.
(vii1) Follow up communication.

(ixy  Beagood listener.

1 mark for
each measure

=1x4

=4 marks

30.

Q. Kaveri is busy in preparing the financial blueprint
for her organisation's future operations. She feels that
detailed plans of action reduce waste and duplication
of efforts. However, her friend, Sana feels that in an

uncertain and dynamic world, this type of planning
may not work. Kaveri again stresses on her statement
and explains why this financial blueprint is important.

Identify the concept and state three points of its
importance in addition to those explained in the above
para.

Ans. Financial Planning

Importance of Financial Planning (any three):

(1) It helps in forecasting what may happen in
future under different situations and face the
eventual situation in a better way.

(i1) It helps in avoiding business shocks and
surprises and helps the company in preparing
for the future.

1 mark for
1dentification

1 mark for
each
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) . . . statement
(i11) It helps in co-ordinating various business

functions, like sales and production functions,
by providing clear policies and procedures. =143

(iv) It tries to link the present with the future.

= 4 marks

(v) It provides a link between investment and
financing decisions on a continuous basis.

(vi) It makes the evaluation of actual performance
easier.
(If an examinee has only listed the points, > mark for
each point should be awarded.)

31. | (a) What is meant by ‘Decentralisation’? State any
four points that highlight the importance of
decentralisation.

Ans Decentralisation refers to delegation of authority
throughout all the levels of the organisation such that 2 marks for
decision making authority is placed nearest to the points the meaning
of action.

Or +
Decentralisation refers to systematic delegation of
authority through all the levels of management and in all
the departments except that which can be exercised only
at central points.

Importance of Decentralisation (any four): 1 mark for
(1) Decentralisation develops initiative among each point of

subordinates as lower managerial levels are given importance
freedom to take their own decisions.

=2+4

= 6 marks

(11)It develops managerial talent for the future as it gives
the subordinates a chance to prove their abilities.

(111) It facilitates quick decision making since decisions
are taken at levels which are nearest to the points of
action.
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(iv) It provides relief to top management as it
diminishes the amount of direct supervision exercised
by a superior over the activities of a subordinate.

(v) It facilitates growth as due to increased productivity
levels, the organisation is able to generate more
returns which can be used for expansion purposes.

(vi) It facilitates better control as it makes it possible to
evaluate performance at each level and hold
departments accountable for their results.

(b) What is meant by ‘Delegation’? State any four
points that highlight the importance of Delegation.
Ans Delegation refers to the downward transfer of
authority from a superior to a subordinate.
or
Delegation is the transfer of authority from superior

2 marks for
the meaning

to subordinate, entrustment of responsibility and creation *
of accountability for performance.

Importance of Delegation of Authority (any four):

(1) It facilitates effective management by giving the | mark for
managers the freedom from doing routine work each point of
and providing with opportunities to excel in new importance
areas.

=2+4

(1) It empowers the employees by providing them
with the chance to use their skills and develop = 6 marks
themselves for higher positions.

(111) It builds the self- esteem of an employee and
motivates him to improve hie performance further.

(iv) It facilitates growth of an organisation by
providing a ready workforce to take up leading
positions in new ventures.
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(v) It establishes superior-subordinate relationships,
which are the basis of hierarchy of management.

(vi) It brings clarity in reporting relationships helps in
maintaining better coordination amongst the
departments, levels and functions of management.

32.

(a) ‘A mixture of tangible and intangible attributes
which is capable of being exchanged for a value with
the ability to satisfy customer needs is an important
element of marketing mix.” Identify and state the
concept. Also explain the three important decisions
included in this element.

Ans Product

Product means goods or services or ‘anything of value’
which is offered to the market for sale.

Important decisions included in Product

(1)  Branding
(i1) Packaging
(i11) Labelling

OR

(b) ¢ It is a social process by which individual groups
obtain what they need and want through creating
offerings and freely exchanging products and services
of value with others,” Identify and state the process.
Also explain any three of its features.

Ans Marketing

Marketing is a process whereby people exchange goods
and services for money or for something of value to them.

Features of marketing (any three):

(1)  Needs and wants
(11)  Creating a market offering
(i11) Customer value

1 mark for
1dentification

+
Y5 mark for
the statement
+
> mark for

naming the
decision

+

1 mark for
explanation

=1%+4Y%
= 6 marks

OR

1 mark for
1dentification
+ 1 mark for

statement

+

15 mark for
naming the
factor
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(iv) Exchange Mechanism +

1 mark for
explanation

=1%+4Y%
= 6 marks

33. | Q. A famous cricket coach, Alam Raza was hired by
Sports College, Indore to coach the college cricket
team for a National level competition. In the first
meeting itself, the Principal of the college announced
that the players would enter into an agreement with
the college. The agreement would state the reporting
time for players on the field and other rules and
regulations. Failure to obey the agreement and rules
would lead to judicious application of penalties. It was
also announced by the College Principal that the
players would receive orders from the coach and they
would all be responsible only to the coach, to prevent
confusion regarding tasks to be done. The coach was
very determined to train the players to win, as the
entire responsibility was on his shoulders. He
promoted the spirit of mutual trust and belongingness
among the team members without which he felt it
would be difficult to win. The players were also
enthusiastic and the training started in full swing. 72 mark for
identification
Identify and explain the three principles of +
management discussed in the above case. 1 72 mark for

Ans Principles of Management 1ts
explanation

(i) Discipline
(ii)  Unity of Command —72x3

Esprit de Corps = 6 marks

34. | Q. ‘Diamond Logistics Company' had a turnover of
%25 lakh during the year ended 31% March, 2022. In a
board meeting held on 15™ April, 2022, it was decided
to achieve a turnover off X45 lakh for the next year.
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To accomplish this objective after taking into
consideration the business environment, a
comprehensive plan was drawn. The Chief 1, mark for
Executive Officer (CEO) of the company also released | ;jentification
a plan that would not only guide the thinking of the
managers and their decision-making but also
channelise their energies towards achievement of this

+

1 Y2 mark for

target its

gel explanation
Identify and explain the three types of plans discussed

in the above para.
=2x3
Ans Types of Plans:
i Objective
® y = 6 marks

(ii)  Strategy
Policy
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